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Listing:
Application Support
Analyst

- World class infrastructure
platform

- Help us keep the lights on
and our community
connected
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About EA Networks

At EA Networks, we are focused on ensuring our community
has access to world class, reliable and affordable network
infrastructure. We are the trusted infrastructure platform that
delivers electrical energy to every home and business in our
region. We own and operate our region’s electricity
distribution network and fibre optic communications network,
which we continuously invest in to ensure that we keep the
lights on and the web connected.

About the role

We are seeking an Application Support Analyst to contribute
to the effective running of our primary business system and
related interfaces. This position will deliver quality customer-
focussed service and be a first point of contact for our ERP
application. Proactive application management, monitoring
and maintenance will be a key aspect of the role, as will
managing internal business requests and queries.

Required Skills & Experience

e 3 years’ experience working as business systems
support, business intelligence, business analyst or
similar.

e High attention to detail and well-developed analytical
skills.

e Practical experience in identifying and implementing
business process, procedural and functional

improvements in an ERP environment.
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e Sound IT skills, including all Microsoft Office products
(at intermediate/advanced level).

e Knowledge of TechnologyOne or another ERP
administration highly desirable.

¢ Knowledge of SQL and relational databases ideally
worked with MS SQL Server

e Knowledge of spatial applications desirable.

¢ Knowledge of the NZ Electricity Distribution industry and
associated business processes is highly regarded.

e Well-developed communication skills and the ability to
work as part of a team.

e Class 1 Drivers Licence

¢ Relevant experience or tertiary qualifications.

Join Us

A competitive salary package is on offer for this role, as is the
opportunity to work for a stable, trusted organisation at our
modern, purpose-built business park premises. EA Networks
has a strong focus on people, culture and a commitment to
leading edge technology.

Ashburton is a vibrant and buoyant district. Just one hour from
Christchurch Airport. It offers good housing, schools and a
growing community infrastructure that is among the best in
New Zealand.

Applications close Monday December 2" 2019 at 4pm.

Please note: Applicants for this role must be legally entitled to
work in New Zealand and be available at short notice to attend
an on-site interview at our office.

For more information about the role and EA Networks,
please visit eanetworks.co.nz.
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